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About InterfaceASIA

InterfaceASIA is a provider of market research and strategic consulting in A<ia
InterfaceASIA has its U.S. headquarters in Los Angeles, California

(Interface in Design, Inc.).

Market Research

LYGSNFIOS! {L! LINRGARSA dzySldz tt SR
specially catering our research methodology to each phase of the marketir
process, throughout the entire marketing process. We design and implem
market surveys, we analyze the results, and we provide feedback and
recommendations based on the unique needs of each and every client.

Our medical team carries out the methodologies both online and offline.

Online Panel

InterfaceASIA gives its clients access to proprietary online panels
which allow targeting of a wide range of specialists for IT / B2B,
for medical doctors and patients, and for a wide range of

consumers in Asia.

He;’i"thcafe Offline Fieldwork
eam . ,
InterfaceASIA can carry out most available methodologies, such

as F2F, Telephone interview, FGI, CLT, ethnography, and usability
tests, in the modern MR industry.

w  w
. | _ We have our own interview facilities and experience to
Online Offline interviewers in house.
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JapanHeaith information-Profiles

Communicablend non-communicablediseaseshealthriskfactorsandtransition

Thehealth situationin Japarremainsone of the bestin the region Themajority of health-related statistics,suchaslife expectancyandthe
underfive mortality rate, continueto improve Thehealth disparitieswithin the country are alsorelatively smallcomparedwith thosein

other industrializednations

Dueto the increasinglycomplexsocialenvironmentcreated by
a high-tech and competitive society, it is saidthat stresslevels
felt by all age groupsare rising Therewere 30,553 suicidesin
2005 the numberhasremainedstableat approximately30,000

sincel1998

Tuberculosisjnfectious and difficult-to-treat diseasessuch as
HIVinfection and new types of influenza,are becomingserious

threatsto publichealthin Japan

<Health workforce>

@ Physicians @ Dentists
(_ Pharmacists @ Nurses
@ Midwives

@ Other paramedical staff

@ Other nursing / auxiliary staff
@ Other health personnel

<Health infrastructure>

- Public health facilities
. Private hospitals

<Leading causes of morbidity>

<Leading causes of mortality>

<Cancers>

Influenza (grippe)

Chickenpox

Other venereal diseases

Tuberculosis (all forms)
Food poisoning (bacterial)
Measles
Gonococcal infections
Pertussis (whooping cough)
RubellaI

300000 800000

0 100000 200000

www.interfaceasia.com

Heart disease
Cerebrovascular diseases
Pneumonia

Accedents and adverse effects
Suicide
Senility

B Male

Renal failure I Female

Disease of liver

Chr?nic ot:structilve puI{nonarY diseas

0 100000 200000 300000
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Cervix

Oesophagus M vale
B Female
Leukaemia
Lip, oral cavity and pharynx
Stomach

Trachea, bronchus, and lung
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HealthcareExpenditure

ATotal health expenditurés RMB 1.6 trillion Yuarin 2009
APer capita health expenditure RMB 1,192 Yuan Individlial,
AThe health expenditure account for 4.96% of GDP. 40.
AFor outpatient, per capital Medication RMB 154 Yuanwhich account for
50.7%of healthcare expenditure.

AFor inpatient, per capital Medication RMB 5,775.5 Yuarwhich account for
44.0%0f healthcare expenditure.

Government ,
24.70%

Society,
34.90%

Healthcare:Resource

C 5.22 million peoplework in the medical industry C 19,822 hospitals
U Registered doctors: 2.16 million U 14,086 public hospitals
U Registered nurses: 1.74 million 0 5,736 private hospitals

U Others medical professionals: 1.32 million ~ C In 2009, there werd..85 billion patient diagnosis.
C The number of inpatients wer@.12million.

Vv

<Health expenditure

- Total health expenditure - Government expenditure on health
N N
Amount (in million US$) 105,738.00 Amount (in million USS) 105,738.00
Total expenditure General government expenditure 473
on health as % of GDP 473 on health as % of total expenditure on health :
Per capita total expenditure General government expenditure 80.87
\__ °" health (in US$) 80.87 J \__©n health as % of total general government expenditure :
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HospitalLevels

In China, hospitals are classified iBttevels

oHospital type oHospital type oHospital type

Natlonal Hospltals City Hospltals and Town Hospitals and

Province Hospitals, County hospitals Community

City Hospitals, oNumber of Beds Healthcare Centers

Hospitals associated  100-499 uNumber of Beds

with Medical «Departments 20-99

Colleges At least 20 uDepartment
«Number of Beds departments IM, Surgery,

More than 500 Obstetrics and
uDepartments Gynecology,

At least 25 Emergency Room ,

departments pharmacy, Xay

room, Laboratory

Department A

3 o 5

O > ospita
rtmentB
Feel sick \
ospita
p <— <~ I

ospital/A

ﬂ

AN
/\/
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ChinaHealthecare System

<Basic Public Medical Insurance System>

[ e B e S o)

Basic public medical insurance for urban workers 363 million
Basic public medical insurance for urban resideht®€°P'e
The rural cooperative public medical care systeng33 million

Urban and rural public medical assistances million

The insurance pool is compiled frahre central government budget,

local government budgets and individual contributions.

<Commercial medical insurance>

People can buy personal/ family commercial medical insurance.

How to see a Doctor

*1: Patients may choose any hospital.

FHY Ladz-ffe LI GASYG OF yQi
when they need to see a specialist, they can choose
specific doctor.

Patients may choose the department they need to
receive treatment from or may first go to IM.
Under treatment, patients can be transferred to the
other departments at their doctors digression.
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OI€aAcHealth informationrRrofiles
Organizatiorof health servicesand deliverysystems

Public health in the Republicof Korea has improved dramatically, especiallyin terms of life &27::?;23?50""&'

expectancyand infant mortality, thanksto increasedncome,an improvedliving environment,and  asistant sanitarians, etc)
expansiorof health careresourcesn terms of both quality and quantity.
Lookingat the health careresourcesn the Republicof Korea,the number of physiciansncreased Dentists
from 22,183in 1975to 92,056in 2007 (provisional) while the number of hospitatievel health care
institutionsrosefrom 178in 1975to 2082at the end of 2006

TheD 2 @ S NJ/ Nedltfi éa spending(5.6% of GDP

in 2004) is not at a worryingly high level considering <Health infrastructure> \
the size of the economy However, it is growing Other paramedical staff
continuouslybecauseof the increaseduse of health (Medicatassistants.
care servicesdriven by a greater public desire for

health and implementation of the National Health
Insurance scheme At the same time, a general
preference for large hospitals and undifferentiated
rolesandfunctionsbetweenhealth careorganizations
are hindering conveniencein the use of medical
services,resulting in inefficient utilization of various
medicalinstitutions.

Physicians

Pharmacists

Nurses

Midwives

<Health workforce>

. General hospitals
. Specialized hospitals

. Primary health care centres
. Private hospitals

\Y4

<Cancers
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‘ <Leading causes of morbidity>
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The Total health Expenditure

Thetotal health expenditure(THE)amountedto 61.9
trillion won, or 6.9% of the GrossDomesticProduct
(6.3% when new GDPfigure applies) The current
health expenditure calculated at 57.6 trillion won
accountedfor 93.0% of the THE,and the remaining
7.0%wasfor capitalformation by health careprovider
institutions.

Thepersonalhealth expenditure,which stood at 54.1
trillion won, accountedor 87.5%o0f the THE

Public share accounted for 54.2% of the THE
(government11.9% and social security 42.3%), and
the private sharefor 45.8% (private insurance4.1%
out-of-pocket35.4% others6.4%y).

Theprivate sharestands
highby the standardsof
other OECI[zountries

It ranksasthe third largest
shareafter the United States
andMexico,andwell above
the OECaverage

7% 12%

.;P

4%

_ﬂ

History ©f /Achieving UniversalHealth-Care

oY he first contact point of patients

oY he role of physicians is referral or
basic treatment

1st Tier
Private Clinic

2"d Tier

oY he first contact point of patients

oY he role of physicians is referral or
perfect treatment

Poly Clinic or
General Hospital

39 Tier
University
Hospital

patients

oY he role of physicians is to
diagnosis and treatment

oReferred by $or 214 hospitals

=/

Health care system.overview

— UJulcd U ~+
Dentists: 20,474

Physicians: Hospitals:
52,914

M Government M Social Security

H Out-of-pocket

i Private Insurance

81,324
Nurses: 124,025

Pharmacists: 32,071

www.interfaceasia.com
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- Quantitative-

: Methodology

V Online

V CLT (Central Location Test)
V Face to Face

V Telephone

(.

V Mail-in Study (Pen and Paper)

www.interfaceasia.com e-mail :projectteam@interfaceasia.com
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JAPAN @

E More than 22,000 panels in our database
E Build and manage by experienced healthcare research team
E Create over 50,0080ctor contacts as our secondary source

Quality Control

Verify registered info

wDoctor license ID to ensure real doctor
wSend DM to ensure the current status, such as address and department etc.

Quality Check

w KSO1 NBaLRyRSyiQa yasgSNaR (2 ofFOlfAaald Tl dz
information in a certain period
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JAPAN @

Recruttmentprocess

VD. . ] Vl\/ledical ] VDoctors recommend]
irect visiting

Association/Councill doctors

VSeminar/Past studies ]

How ito reqister?

Direct Mail Registration

By
Ay
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JAPANHealthcare Professional Panrél2,000 panelists

Hospital type Hospital size Specialized target groups

2% 3%2%

7% 5o

Q,
o 7% 14%‘ 20%
b —
4%

8%
4%
m University Hospital = National Hospital 0 bed 1-19 beds P Internal Medicine Div. of Respiratory Syste
M PublicHospital  Other Public Hospital 20-99 beds 100-199 beds B Gastrology B Div. of Circulatory syster
® Social Insurance Bodies = Other Bodies 200-2999beds wm300-399 beds Pediatrics Surgery
Medical Juridical Persons = Private Hospital w 400-499 heds 500-999 heds = Dermatology n Ophthalmology

General Clinic

< Casestudy >
Case 1 Case 3
Diabetes StudyQualitative) Hem/OncStudy(Qualitative) HPWaccination study

wTarget group Endocrinologist wTarget group Hematologist wTarget group Gynecologist and
wMethodology: IDI wMethodology: IDI Pediatrician

wLOL 60min wLOL 60 min wMethodology: Online Conjoint
wSample size20n wSample size7n wSample size180n
wRecruitment term 14 days wRecruitment term 14 days wLOt 35 min

wRecruit method Online + Offline wRecruit method Online + Offline wTimeline 3 weeks

wRecruit method Online + Offline

: . . . : ®
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Physician: and Brofessional fkegionfRrofile

Healthcare Professional

11% - 14% 329

43% I] Hokkaido/Tohoku
12%
Kinki
22%
Pharmacists Nurse 7%
W Research student Other Chugoky I] Kanto
31%
(]
I] Shikoku Hokuriku/Chubu
0,
Kyushu 4% 15%
9%
t I UA SY UrdaSimpietsdooyh) S N

Atopic dermatitis 14% .
Bronchial Asthma  11.8% Attribute
Diabetes 2.5% Patients Symptoms Physicians
Hyperpiesia 6.4% Autonomic Ataxia Obesity Ophthalmologists

Gastric Ulcer Sleeping Disturbance  Dentists

. Hernia i i i i
Shoulder stiffness ~ 42.7% it Egtmg Disorders Cardiologists
Hav Fever 34.9% N Diarrhea ENTs
y i mo Tympanitis Menstrual Pain Dermatologists
lower Back Pain 34.3% Sensitive Skin Pediatricians
‘ Dry Eyes 18.8% p
. www.interfaceasia.com e-mail :projectteam@interfaceasia.com CONFIDENTIAL, ALL RIGHTS RES%I%ED



CHINAEEE

E The first doctor panel in China

E More than 90,000 panels in our database

E Built and managed by experienced healthcare research team
E Collected over 2 thousands doctor samples 20089

Quality Control

Reliable recruiting resource

wRecommend code to prevent fake registration

Verify registered info

wDoctor license ID to ensure real doctor

Real contact info

wMembership activation through mobile phone message

W KSO1 NBALRYRSY(iQ4 FyasSNB (G2 oflOl1tAad Tl dz

Every doctor member is reliable, active and available
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Regruitmentproeess

Moctors recommend
doctors

ACooperated with
offline agencies

Mirect visiting

How to register?
If you want to register Yishengshuo, you must have recommendation code,
the doctorédés | icense | D, and the mobile phone number to activat

www.Yishengshuo.com

Ask the website for the
recommend code will
verify your identity

Register info Activation
Recommend code message
License ID
< Ask friends for the

Mobile phone number

recommend code

/ Recommend code

Register info
License ID
Mobile phone num

L Register info
Recommend code
Mobile phone num

. . . ®
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http://www.yishengshuo.com/

Title

1% 10%

Associate Director
B Chief
B Vice Chief
m Attending Doctor

v

CHINAHealthcare Professional Pané€l0,000 panelists

Hospital Grade

2%

Specialized Target Groups

10%

5%
4% 4% 4% 4%

First Grade
m Second Grade H Internal Medicine B Surgery
m Third GradeThird Grade -A- Obstetrics/Gynecology ® Phamacy
M Third Grade -B- B Pediatrics ® Radiology

m Town Clinic
m Academic and medical university

Family Practice
m orthopedics dep.

(Qualitative)

wTarget group Endocrinologist
wMethodology: 1 hour IDI
wSample sizel2n
wRecruitment term 3 days
wRecruit method Online

www.interfaceasia.com

Case 2: Oncology Study
(Quantitative)

wTarget group Oncologist
wMethodology: Online

wExtra request Upload their
patient cases

wSample size75n
wTimeline 10 days
wRecruit method Online + Offline

Emergency Medicune
m Cardiovascular medicine

Case 3: Diabetes study
(Quantitative)

wTarget group Endocrinologist
wMethodology. Online
wSample size250n

wTimeline 2 weeks

wRecruit method Online

e-mail :projectteam@interfaceasia.com

®
CONFIDENTIAL, ALL RIGHTS RESERYED



Physician:and RrofessionaldRegionfRrofile

Healthcare Professional

11% 14% 329 Beijing Shenyang
A 19% [I 6%

43% Tianjin 6%
Jinan
9% Shanghai
Wuhan 18%
Pharmacists Nurse 10% Nanjlng
W Research student Other Cheg)gdu 7%
Chongqlng
4%
t I 0A SY Ur@alampie skoofnS { Guangzhou
12%
Caries/Gum disease 10.0% Attributes
Atopic Dermatitis 9.9%
Allergies 9.5% Patients Symptoms Physicians
Gastric/Duodenum Ulcer 9.4% Elevated BP Anemia Ophthalmologists
Depression P'OKEf SUSQa C2 Déntists
. Liver Disorder Headache Cardiologists
0
Dry eyes/ EyeStra'.n 8.9% Obesity Lowerback Pain ENTs
Sleep Shortage/disorder 8.7% Rheumatism Physical Exhaustion Dermatologists
Constipation_/Diarrhea 8.2% Urological diseases Summer Lethargy Pediatricians
Gastrointestinal Pain 6.8% _
. . . . . ®
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Korea e,

E The Major Medical Marketing Firm in Korea

E Implementing Medical Expert Advisors

E Have owned about 15,000 panelists

E Have various kinds of Medical studies experiences

Quality Control

Resource from major Various medical areas
Verity personal information including Physician IDs by phone
Our own quality check

. . . : ®
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Recruitment process

Alliance with Medical Portals Visit directly

Offline respondents before
Online panel set up

=)

Member Get Member

How to reqgister?

Physician ID

Personal Info.

Portals, Visit, MGM etc. ~,  Subscribe Verification Invitation
Ads for Recruiting Source By Online or F2F By Phone Confirm Mall Real Study

. . . . . ®
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Hospital type

2%

m University Hospital ~ m Public Hospital
Private Hospital

m General Clinic
National Hospital

< Case study >

Case 1: OBGNYs study

(Qualitative)

wTarget group OBGNYs
wMethodology: F2F
wSample size200n
wRecruitment term 2 weeks
wTimeline:8 weeks
wRecruit method Phone

www.interfaceasia.com

Hospital size

m Below 10 beds m 10-15 beds
m 16-30 beds

Above 30 beds

Case 2: Dentist study
(Quantitative)

wTarget group Dentists
wMethodology: Online
wSample size100n
wTimeline 3 weeks
wRecruit method Online

e-mail :projectteam@interfaceasia.com

KOREAHealthcare Professional Pardl5,000 panelists

Specialized target groups

8%

6%

9%

30% 7%

5%

4%

H Internal Medicine m GPs(Family Doctor)

m Dentists m Obs & Gynaecology
m Paediatrics Ophthamology
Dermatology Surgeon
Nurse Pharmacist

Case 3: Pharmacist study
(Qualitative)

wTarget group Pharmacists
wMethodology: IDI
wSample sizel5n
wTimeline 2 weeks
wRecruit method Online

®
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Healthcare Professional

11% - 14% 3%

43%
Pharmacists Nurse
W Research student Other

{ I l:l 7\ é y G(‘Iéta.@ampl@: Sh,O(ySln)éf

Obesity 6.0%
Elevated BP 5.8%
Allergies 4.3%
Hyperlipidemia 3.7%
Physical exhaustion 19.8%
Sleep disorder 13.4%
Menstrual difficulties  13.1%
Shoulder stiffness 9.9%

www.interfaceasia.com

Physician:and RrofessionaldRegionfRrofile

Seoul
26%
Gyeonggi
23%
Gyeongsang
Daejun 12%
3%
Daegu
5%
Other
Jeolla 12%
8%
. Pusan
Gwangju 8%
3%
Attributes
Patients Symptoms Physicians
Diabetes Gastrointestinal Pain Ophthalmologists
Caries/Gum Disease Arthritic Pain dentists
Uterus/Ovaries disorder  Headache Cardiologists
Atopic dermatitis Dry eyes ENTs
Menopausal Syndrome  constipation/diarthea  Dermatologists
Rheumatism Thinning hair/Hair loss  Pediatricians
»
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