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About InterfaceASIA 
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About InterfaceASIA 
InterfaceASIA is a provider of market research and strategic consulting in Asia.  
InterfaceASIA has its U.S. headquarters in Los Angeles, California  
(Interface in Design, Inc.). 

Market Research 
LƴǘŜǊŦŀŎŜ!{L! ǇǊƻǾƛŘŜǎ ǳƴŜǉǳŀƭƭŜŘ ǎǳǇǇƻǊǘ ŦƻǊ ƻǳǊ ŎƭƛŜƴǘǎΩ ƳŀǊƪŜǘƛƴƎ ƴŜŜŘǎ ōȅ 
specially catering our research methodology to each phase of the marketing 
process, throughout the entire marketing process.  We design and implement 
market surveys, we analyze the results, and we provide feedback and 
recommendations based on the unique needs of each and every client. 

Our medical team carries out the methodologies both online and offline. 

Online Panel 
InterfaceASIA gives its clients access to proprietary online panels 
which allow targeting of a wide range of specialists for IT / B2B, 
for medical doctors and patients, and for a wide range of 
consumers in Asia. 

Offline Fieldwork 
InterfaceASIA can carry out most available methodologies, such 
as F2F, Telephone interview, FGI, CLT, ethnography, and usability 
tests, in the modern MR industry. 
We have our own interview facilities and experience to 
interviewers in house. 

4 

Healthcare 
Team 

Offline Online 
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Healthcare Information Profile 
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Communicable and non-communicable diseases, health risk factors and transition 
 
The health situation in Japan remains one of the best in the region. The majority of health-related statistics, such as life expectancy and the 
under-five mortality rate, continue to improve. The health disparities within the country are also relatively small compared with those in 
other industrialized nations. 

 
Due to the increasingly complex social environment created by 
a high-tech and competitive society, it is said that stress levels 
felt by all age groups are rising. There were 30,553 suicides in 
2005; the number has remained stable at approximately 30,000 
since 1998. 
 
Tuberculosis, infectious and difficult-to-treat diseases, such as 
HIV infection and new types of influenza, are becoming serious 
threats to public health in Japan. 

<Health workforce> <Health infrastructure> 

<Leading causes of morbidity> <Leading causes of mortality> <Cancers> 
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Japan ςHealth Information Profiles- 
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Government , 
24.70% 

Society, 
34.90% 

Individual, 
40.40% 

Healthcare Expenditure 

Å Total health expenditure  is RMB 1.6 trillion Yuan in 2009 

Å Per capita health expenditure is RMB 1,192 Yuan. 

Å The health expenditure account for 4.96% of GDP. 

Å For outpatient, per capital Medication is RMB 154 Yuan, which account for 

50.7% of healthcare expenditure. 

Å For inpatient, per capital Medication is RMB 5,775.5 Yuan, which account for 

44.0% of healthcare expenditure. 

Healthcare Resource 

Ç 5.22 million people work in the medical industry 

üRegistered doctors: 2.16 million  

üRegistered nurses: 1.74 million 

üOthers medical professionals: 1.32 million 

<Health expenditure> 

- Total health expenditure - - Government expenditure on health - 
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China ςHealthcare Information Profiles- 

Ç 19,822 hospitals 

ü 14,086 public hospitals 

ü  5,736 private hospitals 

Ç In 2009, there were 1.85 billion patient  diagnosis.   

Ç The number of inpatients were 8.12million. 
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Hospital Levels 
 
In China, hospitals are classified into 3 levels. 

China Healthcare System  

 

<Basic Public Medical Insurance System> 

ü Basic public medical insurance for urban workers    

ü Basic public medical insurance for urban residents 

ü The rural cooperative public medical care system 

ü Urban and rural public medical assistance 

 

The insurance pool is compiled from the central government budget, 

local government budgets and individual contributions.  

 

<Commercial medical insurance>   

People can buy personal/ family commercial medical insurance. 

 

 

Tier III 
ωHospital type: 
National Hospitals, 
Province Hospitals, 
City Hospitals, 
Hospitals associated 
with Medical 
Colleges  

ωNumber of Beds: 
More than 500 

ωDepartments:          
At least 25 
departments 

Tier II 
ωHospital type:       
City Hospitals and 
County hospitals 

ωNumber of Beds: 
100-499 

ωDepartments:         
At least 20 
departments 

Tier I 
ωHospital type:    
Town Hospitals and 
Community 
Healthcare Centers 

ωNumber of Beds:  
20-99 

ωDepartment:          
IM, Surgery, 
Obstetrics and 
Gynecology, 
Emergency Room , 
pharmacy, X-ray 
room, Laboratory 

363 million  
people 

-- 833 million 

-- 75 million 

Feel sick 

Department  A  

Department B  
Patients may choose the department they need to 
receive treatment from or  may first go to IM. 
Under treatment, patients can be transferred to the 
other departments at their doctors digression. 

Hospital B  

Hospital C  

Hospital A  

*1 *2 

*1:  Patients may choose any hospital. 

ϝнΥ  ¦ǎǳŀƭƭȅ ǇŀǘƛŜƴǘ ŎŀƴΩǘ ŎƘƻƻǎŜ ŘƻŎǘƻǊǎΣ ǎƻƳŜǘƛƳŜǎ 
when they need to see a specialist, they can choose 
specific doctor. 

How to see a Doctor  
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<Health workforce> 

<Health infrastructure> 

<Cancers> 

<Leading causes of morbidity> 

Organization of health services and delivery systems 
 
Public health in the Republic of Korea has improved dramatically, especially in terms of life 
expectancy and infant mortality, thanks to increased income, an improved living environment, and 
expansion of health care resources in terms of both quality and quantity. 
Looking at the health care resources in the Republic of Korea, the number of physicians increased 
from 22,183 in 1975 to 92,056 in 2007 (provisional), while the number of hospital-level health care 
institutions rose from 178 in 1975 to 2082 at the end of 2006. 

The DƻǾŜǊƴƳŜƴǘΩǎ health care spending (5.6% of GDP 
in 2004) is not at a worryingly high level considering 
the size of the economy. However, it is growing 
continuously because of the increased use of health 
care services driven by a greater public desire for 
health and implementation of the National Health 
Insurance scheme. At the same time, a general 
preference for large hospitals and undifferentiated 
roles and functions between health care organizations 
are hindering convenience in the use of medical 
services, resulting in inefficient utilization of various 
medical institutions. 

9 

Korea ςHealth Information Profiles- 
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The Total health Expenditure 
 
The total health expenditure (THE) amounted to 61.9 
trillion won, or 6.9% of the Gross Domestic Product 
(6.3% when new GDP figure applies).  The current 
health expenditure calculated at 57.6 trillion won 
accounted for 93.0% of the THE, and the remaining 
7.0% was for capital formation by health care provider 
institutions.  
 
The personal health expenditure, which stood at 54.1 
trillion won, accounted for 87.5% of the THE.  
 
Public share accounted for 54.2% of the THE 
(government 11.9% and social security 42.3%), and 
the private share for 45.8% (private insurance 4.1%, 
out-of-pocket 35.4%, others 6.4%).  
 
The private share stands  
high by the standards of  
other OECD countries.   
It ranks as the third largest  
share after the United States  
and Mexico, and well above  
the OECD average. 

Health care system overview 

Population: 49 millions 
Physicians: 

81,324 
Hospitals: 

52,914 
Dentists: 20,474 

Nurses: 124,025 Pharmacists: 32,071 

History of Achieving Universal Health Care 

ωThe first contact point of patients 

ωThe role of physicians is referral or 
basic treatment 

1st Tier 

Private Clinic 

ωThe first contact point of patients 

ωThe role of physicians is referral or 
perfect treatment 

2nd Tier 

Poly Clinic or 
General Hospital 

ωThe second contact point of 
patients 

ωThe role of physicians is to 
diagnosis and treatment 

ωReferred by 1st or 2nd  hospitals 

3rd Tier   
University 
Hospital 
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Methodology 

11 

- Quantitative - 

V Online 

V CLT (Central Location Test) 

V Face to Face 

V Telephone 

V Mail-in Study (Pen and Paper) 
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JAPAN 
ÉMore than 22,000 panels in our database 

ÉBuild and manage by experienced healthcare research team 

ÉCreate over 50,000 doctor contacts as our secondary source 

Quality Control 

ωDoctor license ID to ensure real doctor 

ωSend DM to ensure the current status, such as address and department etc. 

Verify registered info 

ω/ƘŜŎƪ ǊŜǎǇƻƴŘŜƴǘΩǎ ŀƴǎǿŜǊǎ ǘƻ ōƭŀŎƪƭƛǎǘ Ŧŀǳƭǘ ƳŜƳōŜǊ ŀƴŘ ǳǇŘŀǘŜ ǘƘŜƛǊ 
information in a certain period 

Quality Check  
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Recruitment process 

How to register? 

JAPAN 

Direct Mail Invitation Registration 

ÅDirect visiting 
ÅMedical 
Association/Council 

ÅDoctors recommend 
doctors 

ÅSeminar/Past studies 
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42%

8%7%

8%

14%

13%

3% 3%2%

Internal Medicine Div. of Respiratory System

Gastrology Div. of Circulatory system

Pediatrics Surgery

Dermatology Ophthalmology

14 

JAPAN   Healthcare Professional Panel - 22,000 panelists 
Hospital type Hospital size Specialized target groups 

< Case study > 

Case 1 

Diabetes Study (Qualitative) 

ωTarget group: Endocrinologist 

ωMethodology: IDI 

ωLOI: 60 min 

ωSample size: 20n 

ωRecruitment term: 14 days 

ωRecruit method: Online + Offline 

Case 2 

Hem/Onc Study (Qualitative) 

ωTarget group: Hematologist 

ωMethodology: IDI 

ωLOI: 60 min 

ωSample size: 7n 

ωRecruitment term: 14 days 

ωRecruit method: Online + Offline 

Case 3 

HPV vaccination study 

ωTarget group: Gynecologist and 
Pediatrician 

ωMethodology: Online Conjoint 

ωSample size: 180n 

ωLOI: 35 min 

ωTimeline: 3 weeks  

ωRecruit method: Online + Offline 
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tŀǘƛŜƴǘǎΩ tŀƴŜƭ 

Atopic dermatitis 
Bronchial Asthma 
Diabetes 
Hyperpiesia 
 
Shoulder stiffness 
Hay Fever 
lower Back Pain 
Dry Eyes 
  

14% 
11.8% 
2.5% 
6.4% 
 
42.7% 
34.9% 
34.3% 
18.8% 

Attribute 

Patients 
    Autonomic Ataxia 
    Gastric Ulcer 
    Hernia 
    Rhinitis     
    Tympanitis 
     
     
    
 

Symptoms 
    Obesity 
    Sleeping Disturbance 
    Eating Disorders 
    Diarrhea 
    Menstrual Pain 
    Sensitive Skin 
  

Physicians 
    Ophthalmologists 
    Dentists 
    Cardiologists 
    ENTs 
    Dermatologists 
    Pediatricians 

Physician and Professional Region Profile 

Hokkaido/Tohoku 

Kanto 

Hokuriku/Chubu 

Kinki 

Chugoku 

Shikoku 

Kyushu 

12% 

31% 

15% 

22% 

7% 

4% 

9% 

(Total sample: 50,000n) 
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CHINA 
ÉThe first doctor panel in China 

ÉMore than 90,000 panels in our database 

ÉBuilt and managed by experienced healthcare research team 

ÉCollected over 2 thousands doctor samples 2008-2009 

Quality Control 

ωRecommend code to prevent fake registration 

Reliable recruiting resource 

ωDoctor license ID to ensure real doctor 

Verify registered info 

ωMembership activation through mobile phone message 

Real contact info 

ω/ƘŜŎƪ ǊŜǎǇƻƴŘŜƴǘΩǎ ŀƴǎǿŜǊǎ ǘƻ ōƭŀŎƪƭƛǎǘ Ŧŀǳƭǘ ƳŜƳōŜǊ 

Quality Check  

Every doctor member is reliable, active and available 
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Recruitment process 

How to register? 

Ask friends for the 
recommend code  

www.Yishengshuo.com 

 

 

Register info 
Recommend  code 

License ID 
Mobile phone number 

Register info 
Recommend code 
Mobile phone num 

Register info 
License ID 

Mobile phone num 

Ask the website for the 
recommend codĕ will 

verify your identity 

Recommend code 

OR 

If you want to register Yishengshuo, you must have recommendation code,  

the doctorôs license ID, and the mobile phone number to activate 

Activation  

message 

Recommend code 

ÅDirect visiting 
ÅCooperated with 
offline agencies 

ÅDoctors recommend 
doctors 

http://www.yishengshuo.com/
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Case 1: Doctor IDIs 

(Qualitative) 

ωTarget group: Endocrinologist 

ωMethodology: 1 hour IDI 

ωSample size: 12n 

ωRecruitment term: 3 days 

ωRecruit method: Online 

Case 2: Oncology Study 

(Quantitative) 

ωTarget group: Oncologist 

ωMethodology: Online 

ωExtra request: Upload their 
patient cases 

ωSample size: 75n 

ωTimeline: 10 days 

ωRecruit method: Online + Offline 

Case 3: Diabetes study 

(Quantitative) 

ωTarget group: Endocrinologist 

ωMethodology: Online 

ωSample size: 250n 

ωTimeline: 2 weeks  

ωRecruit method: Online 

24% 

29% 15% 

14% 

16% 

2% 

Hospital Grade 

First Grade
Second Grade
Third GradeThird Grade -A-
Third Grade -B-
Town Clinic
Academic and medical university

18% 
10% 

10% 

5% 
4% 4% 4% 4% 3% 

3% 

2% 

33% 

Specialized Target Groups 

Internal Medicine Surgery
Obstetrics/Gynecology Phamacy
Pediatrics Radiology
Family Practice Emergency Medicune
orthopedics dep. Cardiovascular medicine

18 

CHINA   Healthcare Professional Panel - 90,000 panelists 

< Case study > 
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tŀǘƛŜƴǘǎΩ tŀƴŜƭ 

Caries/Gum disease 
Atopic Dermatitis 
Allergies 
Gastric/Duodenum Ulcer 
 
Dry eyes/Eyestrain 
Sleep Shortage/disorder 
Constipation/Diarrhea 
Gastrointestinal Pain 

10.0% 
9.9% 
9.5% 
9.4% 
 
8.9% 
8.7% 
8.2% 
6.8% 

Attributes 

Patients 
    Elevated BP 
    Depression 
    Liver Disorder 
    Obesity 
    Rheumatism     
    Urological diseases 
     
     
     
     
    
 

Symptoms 
    Anemia 
    !ǘƘƭŜǘŜΩǎ Cƻƻǘ 
    Headache 
    Lower-back Pain 
    Physical Exhaustion    
    Summer Lethargy 
 
  

Physicians 
    Ophthalmologists 
    Dentists 
    Cardiologists 
    ENTs 
    Dermatologists 
    Pediatricians 

Physician and Professional Region Profile 

Beijing 

19% 

Shanghai 

Guangzhou 

Wuhan 

Nanjing 
Chengdu 

Jinan 

Shenyang 

Chongqing 

Tianjin 

18% 

12% 

10% 

9% 

8% 7% 

6% 

6% 

4% 

(Total sample: 34,000n) 
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Korea 

Quality Control 

Resource from major Various medical areas  

Verify personal information including Physician IDs by phone  

Our own quality check  

ÉThe Major Medical Marketing Firm in Korea 

ÉImplementing Medical Expert Advisors 

ÉHave owned about 15,000 panelists 

ÉHave various kinds of Medical studies experiences 
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Recruitment process 

How to register? 

Alliance with Medical Portals Visit directly 

Member Get Member 
Offline respondents before 

Online panel set up 

Portals, Visit, MGM etc.  Subscribe  

Registration  

Verification  

Panel DB  

OK 

Physician ID  

Personal Info.  

By Online or F2F  By Phone  

Invitation  

Ads for Recruiting Source  Confirm Mail  Real Study  
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Case 1: OBGNYs study 

(Qualitative) 

ωTarget group: OBGNYs 

ωMethodology: F2F 

ωSample size: 200n 

ωRecruitment term: 2 weeks 

ωTimeline: 8 weeks 

ωRecruit method: Phone 

Case 2: Dentist study 

(Quantitative) 

ωTarget group: Dentists 

ωMethodology: Online 

ωSample size: 100n 

ωTimeline: 3 weeks 

ωRecruit method: Online 

Case 3: Pharmacist study 

(Qualitative) 

ωTarget group: Pharmacists 

ωMethodology: IDI 

ωSample size: 15n 

ωTimeline: 2 weeks 

ωRecruit method: Online 

< Case study > 

27% 

2% 18% 38% 

15% 

University Hospital Public Hospital
General Clinic Private Hospital
National Hospital

14% 

21% 

20% 

45% 

Below 10 beds 10-15 beds

16-30 beds Above 30 beds

8% 
6% 

9% 

7% 
9% 

5% 
4% 

9% 

30% 

13% 

Internal Medicine GPs(Family Doctor)

Dentists Obs & Gynaecology

Paediatrics Ophthamology

Dermatology Surgeon

Nurse Pharmacist

22 

KOREA   Healthcare Professional Panel - 15,000 panelists 

Hospital type Hospital size Specialized target groups 
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tŀǘƛŜƴǘǎΩ tŀƴŜƭ 

Obesity 
Elevated BP 
Allergies 
Hyperlipidemia 
 
Physical exhaustion 
Sleep disorder 
Menstrual difficulties 
Shoulder stiffness 
  

Attributes 

Patients 
    Diabetes 
    Caries/Gum Disease 
    Uterus/Ovaries disorder 
    Atopic dermatitis 
    Menopausal Syndrome 
    Rheumatism 
     
     
    
 

Symptoms 
    Gastrointestinal Pain 
    Arthritic Pain 
    Headache 
    Dry eyes 
    Constipation/diarrhea 
    Thinning hair/Hair loss 
  

Physicians 
    Ophthalmologists 
    dentists 
    Cardiologists 
    ENTs 
    Dermatologists 
    Pediatricians 

Physician and Professional Region Profile 

Seoul 

26% 

8% 

5% 

3% 

23% 

12% 

12% 

Pusan 

Daegu 

Gyeongsang 

Daejun 

Gyeonggi 

Gwangju 

Jeolla 

Other 

8% 

3% (Total sample: 34,000n) 

6.0% 
5.8% 
4.3% 
3.7% 
 
19.8% 
13.4% 
13.1% 
9.9% 


